
Q: Is the QuickBooks software I download the same as the CD-ROM version? 
A: Yes. When you download most QuickBooks products, you receive the same full working 
version of software you would purchase via the website with the option to download other extras 
(templates, manuals, etc) separately, at your convenience. We save your order information online 
and offer convenient access should you need anything further in the future. 

 
Q: What are the technical requirements to download QuickBooks? 
A: Our most satisfied customers meet three specific technical requirements before deciding to 
download QuickBooks:  

• A high-speed Internet connection (DSL, cable modem, or higher) to accommodate the 
large file size. Customers with dial-up connections are highly encouraged to purchase a 
CD-ROM rather than downloading.  

• For Windows: Internet Explorer 6.0 or higher, to enable the QuickBooks Download 
Manager to properly manage the download for you.For Mac: Safari 2.0 or higher  

• 2.5 GB free disk space for the installation. After installing QuickBooks, you can delete 
the installation program from your computer to free up disk space. (Note: if you are 
installing QuickBooks: Pro, or Premier, the installer gives you the option to auto-delete 
the installation files.) 

Q: How do I get help if I encounter technical problems downloading or installing? 
A: Call our technical support center weekdays from 6am to 6pm Pacific time at 877-406-1261 if 
you have any problems while downloading and installing QuickBooks. 

 


